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SCHEDULE OF COVERAGES AND SERVICES

Maximum Limit Per
Person

Maximum Limit Per
Policy

Trip Cancellation

100% of Reservation
Cost*

100% of Reservation
Cost*

Trip Interruption

150% of Reservation
Cost*

150% of Reservation
Cost*

fÈää

fÈ]äää

Coverage

Vacation Rental Insurance
Guest Protect
Description of Coverage
PLAN CODE 330CSA
This is a brief Description of Coverage. This is not
your Policy/Certificate of Insurance. Please visit
http://www.vacationrentalinsurance.com/certpolicy.do
or call (866) 999-4018 to obtain your Individual
Policy in the following states: IL, IN, KS, LA,
OR, OH, VT, WA, and WY or your Certificate
of Insurance for all other states. Your Individual
Policy or Group Policy will govern the final
interpretation of any provision or claim.
Important: Keep this document and carry a copy
with you when you travel. If you need to cancel
your Trip, contact the company you booked with
immediately to cancel your reservation.

FOR CERTIFICATE/POLICY INQUIRIES, REQUESTS,
CUSTOMER SERVICE CALL:

(866) 999-4018
FOR EMERGENCY ASSISTANCE

24 HOURS A DAY DURING YOUR TRIP, CALL:
IN THE U.S.

(877) 243-4135
COLLECT WORLDWIDE

(240) 330-1529
This plan is administered by CSA Travel Protection and Insurance Services.

AVAILABILITY OF SERVICES
You are eligible for informational and concierge services at
any time after you purchase this plan.

/À>ÛiÊ i>Þ
VÕ`}Ê iiwÌÃÊvÀÊ
the necessary additional
ii}ÊviiÃ]ÊfÓääÊ
«iÀÊ«iÀÃÊ >ÞÊÌÊ
Applies)
>}}>}iÊ i>Þ
(including replacement
items and sporting
equipment rentals)
Baggage and Personal
Effects (including
Sporting Equipment)

f£]äää

f£ä]äää

The Identity Theft Resolution Services become available
on your scheduled departure date for your trip. Services
end 180 days (six months) from the date of your scheduled
departure date for your trip.

Ê UÊ

ÃÕÌÊ>Ê VÌÀ

Ê UÊ

i`V>Ê,iviÀÀ>

Ê UÊ
Ê UÊ

f£ä]äää

Travel Accident
VV`iÌ>Ê i>Ì Ê>`Ê
ÃiLiÀiÌ®

f£ää]äää

f£ää]äää

Emergency Assistance

f£]äää]äää

,iÌ>Ê >ÀÊ >>}i
(not available to resi`iÌÃÊvÊ/8ÊÀÊ",®

Emergency Assistance, Concierge and Informational Services
end the earliest of: midnight on the day the program expires;
when you reach your return destination; or when you
complete your trip.

EMERGENCY ASSISTANCE SERVICES

f£]äää

i`V>ÊÀÊ iÌ>Ê
Expense

The Emergency Assistance Services become available when
you actually start your trip.

fÓx]äää

f£]äää]äää

fÓxä]äää

Ê UÊ

fÓx]äää

*The maximum reservation cost this plan covers is $50,000.

iÀ}iVÞÊ >Ã Ê/À>ÃviÀ

Ê UÊ

i}>Ê,iviÀÀ>

Ê UÊ

V>Ì}ÊÃÌÊÀÊ-ÌiÊÌiÃÊ

Ê UÊ

,i«>ViiÌÊvÊi`V>ÌÊ>`Ê Þi}>ÃÃiÃ

Ê UÊ

L>ÃÃÞÊ>`Ê ÃÕ>ÀÊ-iÀÛViÃ

Ê UÊ

7À`Ü`iÊi`V>ÊvÀ>Ì

Ê UÊ

ÌiÀ«ÀiÌ>ÌÉ/À>Ã>ÌÊ

Ê UÊ
fÓx]äää

Ê"ÕÌÊvÊ*ViÌÊi`V>
/À>Ûi}Ê «>ÊÃÃÃÌ>Vi

iÀ}iVÞÊiÃÃ>}iÊ,i>Þ

Ê UÊ

*iÌÊ,iÌÕÀ

Ê UÊ

6i ViÊ,iÌÕÀ

IDENTITY THEFT RESOLUTION SERVICES

DESCRIPTION OF 24-HOUR EMERGENCY
ASSISTANCE SERVICES

Ê UÊ

 Ê/ ivÌÊ,iÃÕÌÊÌ

Ê UÊ

ÃÃÃÌ>ViÊÜÌ Êw}Ê>Ê«ViÊÀi«ÀÌ

(PROVIDED BY CSA’S DESIGNATED PROVIDER)

Ê UÊ

ºÀ>Õ`Ê>iÀÌ»Ê«>ViiÌ

Ê UÊ

º-iVÕÀÌÞÊÀiiâi»Ê«>ViiÌ

Ê UÊ

ÃÃÃÌ>ViÊÜÌ Ê`Ã«ÕÌ}ÊvÀ>Õ`ÕiÌÊV >À}iÃÊÀÊ>VVÕÌÃ

Ê UÊ

ÃÃÃÌ>ViÊÜÌ Ê`vviÀiÌÊÌÞ«iÃÊvÊ Ê/ ivÌ

Ê UÊ

ÃÃÃÌ>ViÊÜÌ ÊÀi«>ViiÌÊvÊÃÌÉÃÌiÊ
documents or cards

Ê UÊ

ÃÃÃÌ>ViÊÜÌ Ê Ê/ ivÌÊi>ÃÕÀiÃ]ÊÃ«iVwVÊÌÊÌ iÊÊ Ê
state of residency

Ê UÊ

,i«ÀÌÊ Ê/ ivÌÊÌÊ/

Ê UÊ

"«ÌÕÌÊÃiÀÛViÃ

AVAILABLE SERVICES
Various 24-Hour Emergency Assistance Services are provided
along with the CSA Travel Protection plans. A description of
all 24-Hour Emergency Assistance Services is contained in
this document. The 24-Hour Emergency Assistance Services
are only available to persons whose primary residence is in
the United States or Canada. This plan is administered by
CSA Travel Protection and Insurance Services.
HOW TO CALL THE 24-HOUR EMERGENCY HOTLINE
If you need emergency help for an available service, you can
call toll-free 24 hours a day to (877) 243-4135 from within
the United States, or call collect to (240) 330-1529 from
around the world.
1
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CONCIERGE SERVICES
UÊ

Service included for all self-propelled, four-wheeled vehicles,
ÌÀÕVÃÊ>`Ê,6ÃÊÜÌ Ê>ÊV>ÀÀÞ}ÊV>«>VÌÞÊvÊÕ«ÊÌÊiÊÌÊ
(2000 pounds) designed, licensed, and used for private, onÀ>`ÊÌÀ>Ã«ÀÌ>ÌÊÕ«ÊÌÊwÛiÊiÃÊvÀÊ ÊÕ«ÊÌÊi>ÀiÃÌÊ
ÃiÀÛViÊv>VÌÞ°ÊÌÀVÞViÃÊ>ÀiÊ«ÀÛ`i`ÊÃiÀÛVi°Ê

ÌÞÊ«ÀwiÃÊ

Ê UÊ

«VÕÀi>Êii`ÃÊ

Ê UÊ

ÛiÌÊÌViÌ}

Ê UÊ

ÜiÀÃÊ>`Ê}vÌÊL>ÃiÌÃÊ

Ê UÊ

vÊÕÌ}ÃÊ>`ÊÌiiÊÌiÃÊ

Ê UÊ

ÌiÊ>VV`>ÌÃÊ

Ê UÊ

iiÌ>`}ÀiiÌÊÃiÀÛViÃÊ

Ê UÊ

*iÀÃ>âi`ÊÀiÌ>ÊÃ ««}Ê>ÃÃÃÌ>ViÊ

Ê UÊ

*ÀiÌÀ«Ê>ÃÃÃÌ>ViÊ

Ê UÊ

*ÀVÕÀiiÌÊvÊ >À`Ìw`ÊÌiÃÊ

Ê UÊ

,iÃÌ>ÕÀ>ÌÊÀiÛiÜÃÊ>`ÊÀiÃiÀÛ>ÌÃÊ

Ê UÊ

,iÌ>ÊV>ÀÊÀiÃiÀÛ>ÌÃÊ

Ê UÊ

ÀiÊÀiÃiÀÛ>ÌÃ

Ê UÊ

*iÌÊ-iÀÛViÊV>ÌÀ

Roadside Assistance
You will have to pay for any non-covered expenses or covered
costs in excess of your per occurrence maximum. Service
ÕÃÌÊLiÊ>ÊVÛiÀi`ÊLiiwÌÊÕ`iÀÊÌ iÊÌiÀÃÊ>`ÊV`ÌÃÊ
vÊÌ ÃÊVÌÀ>VÌÊ>`ÊÃÊ>Û>>LiÊÞÊvÀÊÌ iÊÃ«iVwVÊ ÛiÀi`Ê
Vehicle. Covered Vehicle means any vehicle registered to the
insured and used while on a trip.
All of the services provided are described herein and are
applicable throughout the United States and Canada.
24-Hour Roadside Assistance includes:
Ê UÊ /Ü}Ê-iÀÛVi
Ê

UÊ

Ê

UÊ Ê >ÌÊ/ÀiÊ >}i\ÊÊÊy>ÌÊÌÀiÊÜÊLiÊV >}i`ÊÜÌ ÊÌ iÊ
insured’s spare tire

Ê

UÊ ÕiÊ iÛiÀÞ

Ê

UÊ 6
Ê i ViÊ7V }É ÝÌÀ>VÌ\ÊÊ9ÕÀÊÛi ViÊÜÊLiÊ
ÜV i`ÊvÊÌÊÃÊÃÌÕVÊÊ>Ê`ÌV ]ÊÕ`ÊÀÊÃÜÊ>ÃÊ}Ê
as it is accessible from a normally traveled roadway.

Ê

>ÌÌiÀÞÊÕ«ÉÀÊ,>`Ã`iÊ`ÕÃÌiÌÃ

UÊ VÃÌ Ê-iÀÛViÃ

You must be with your vehicle when the service provider
>ÀÀÛiÃ°Ê/ iÀiÊÃÊ>ÊÌÊvÊÌÜÊV>ÃÊ«iÀÊÌÀ«°Ê/ iÀiÊÃÊ>ÊwÛi
iÊÌÜ}ÊÌ>ÌÊÌÊÌ iÊi>ÀiÃÌÊÃiÀÛViÊv>VÌÞ°ÊvÌiÀÊwÛiÊ
miles, you will be billed an additional per mile fee (usually
>ÀÕ`ÊfÓÊ«iÀÊi]Ê`i«i`}ÊÊÌ iÊV>Ì®°
In some areas there may not be an available service
provider. In this case, once the assistance provider has
ÃÃÕi`ÊÞÕÊ>Ê>ÕÌ Àâ>ÌÊÕLiÀ]ÊÞÕÊ>ÞÊVÌ>VÌÊ>Ê
facility on your own for emergency service and you will be
ÀiLÕÀÃi`ÊÕ«ÊÌÊfnäÊ1- °
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Exclusions to Service
Service does not include your transportation to the vehicle
for service or from the vehicle to another destination after
service has been rendered. Service will not be rendered in
areas not regularly traveled, such as vacant lots, beaches,
«iÊwi`Ã]ÊÀÊÌ iÀÊ«>ViÃÊÜ iÀiÊÌÊÜÕ`ÊLiÊ >â>À`ÕÃÊvÀÊ
service vehicles to reach. Assistance provider will not tow a
Ûi ViÊvvÊ>ÊL>ÌÊ`VÊÀÊ>À>°ÊÃÃÃÌ>ViÊ«ÀÛ`iÀÊÜÊÌÊ
hoist, winch or shovel vehicles from unplowed areas, snow
L>Ã]ÊÃÜLÕ`Ê`ÀÛiÜ>ÞÃÊÀÊVÕÀLÃ`iÊ«>À}°Ê
Service does not include: delivery or repair of tires;
installation or removal of snow tires and chains; dismounting,
repairing, or rotating tires; vehicle’s storage charges; cost
of parts, installation, products, materials, impounding and
>``Ì>Ê>LÀÊÀi>Ì}ÊÌÊÌÜ}ÆÊÃiÀÛViÊvÊ>ÞÊ`ÊvÀÊ
vehicles used for commercial purposes or using dealer tags*;
service for taxicabs, tractors, boats, trailers, dune buggies,
or vehicles used for competition; service for stolen or
unlicensed vehicles; service for vehicles with expired safety
Ã«iVÌÊÃÌViÀ]ÊViÃiÊ«>ÌiÊÃÌViÀ]Ê>`ÉÀÊiÃÃÊ
ÃÌViÀÃ®ÊÜ iÀiÊÀiµÕÀi`ÊLÞÊ>ÜÆÊÃiÀÛViÊvÀÊÛi ViÃÊi}>ÞÊ
«>Ài`ÊÀÊ«Õ`i`ÆÊÀi«i>Ìi`ÊÃiÀÛViÊV>ÃÊvÀÊ>ÊV>ÀÊÊ
need of routine maintenance.
IÊÌÀÕVÃÊÊ iÜÊ9ÀÊ >ÛiÊViÀV>ÊViÃiÊ«>ÌiÃÊ
whether they are used for business or private use. If the
ÌÀÕVÊÃÊÕÃi`ÊvÀÊ«ÀÛ>ÌiÊÕÃi]ÊÃiÀÛViÊÜÊLiÊ«ÀÛ`i`°

INSURANCE COVERAGE
Underwritten by Stonebridge Casualty Insurance Company
Coverage is provided to all persons occupying the property
ÃÌi`ÊÊÌ iÊÀiÃiÀÛ>ÌÊVwÀ>Ì°Ê/ ÃÊ«>ÊÃÊ>Û>>LiÊ
to U.S. residents. It is also available to non-U.S. residents
for travel to the U.S. (if the plan is purchased through a U.S.
vacation rental company). You must purchase this plan with
or before final payment for your vacation rental to qualify
for the Pre-Existing Condition Exclusion Waiver. There is
no coverage unless payment has been made for this plan.
There is no coverage unless your loss was caused by an
unforeseeable event that occurs while coverage is in effect.

EFFECTIVE DATES OF INSURANCE
Trip Cancellation and Trip Interruption
Effective Dates of Coverage
/À«Ê >Vi>ÌÊVÛiÀ>}iÊÜÊÌ>iÊivviVÌÊ>ÌÊ£Ó\ä£Ê°°Ê
Standard Time on the day after the date your premium is
received by the vacation rental company. Trip Interruption
VÛiÀ>}iÊÜÊÌ>iÊivviVÌÊÊÌ iÊ-V i`Õi`Ê i«>ÀÌÕÀiÊ >ÌiÊ
of the Trip.
Coverage for Travel Delay, Accidental Death and
Dismemberment, Emergency Assistance, Baggage and
Personal Effects, Medical or Dental Expense, Baggage
Delay, and Rental Car Coverages will take effect on the
later of:
1. the date the premium has been received by the vacation
rental company; or
2. the date and time you start your Covered Trip; or
Î°Ê£Ó\ä£Ê°°Ê-Ì>`>À`Ê/iÊÊÌ iÊ-V i`Õi`Ê i«>ÀÌÕÀiÊ
>ÌiÊvÊÞÕÀÊ/À«°
All coverages automatically end on the earlier of:
1. the date the Covered Trip is completed; or
Ó°ÊÌ iÊ-V i`Õi`Ê,iÌÕÀÊ >ÌiÊvÊÌ iÊ/À«ÆÊÀ
3. your arrival at the return destination on a roundtrip, or the
destination on a one-way trip; or
4. cancellation of the Covered Trip.

COVERAGE AND BENEFITS
/ iÊvÜ}ÊVÛiÀ>}iÊ>`ÊLiiwÌÃÊ>ÀiÊ>ÊÃ>«iÊvÊÌ iÊ
ÃÌi`ÊVÛiÀ>}iÊ>`ÊLiiwÌÃÊÊÞÕÀÊ*VÞÊÀÊ iÀÌwV>ÌiÊ
of Insurance and are described on a general basis only.
Please visit http://www.vacationrentalinsurance.com/
certpolicy.do or call (866) 999-4018 to obtain your Policy
or Certificate of Insurance,ÊÜ V ÊÜÊ}ÛiÀÊÌ iÊw>Ê
determination of any provision or claim.
This plan covers you for certain unforeseeable events that
occur while your coverage is in effect. They include:

Pre-Departure Trip Cancellation Benefits
vÊÞÕÊ>ÀiÊ«ÀiÛiÌi`ÊvÀÊÌ>}ÊÞÕÀÊ/À«ÊvÀÊiÊvÊÌ iÊVÛiÀi`Ê
reasons below, we will reimburse you, up to the amount in the
Schedule, for the amount of prepaid, forfeited, non-refundable
payments or deposits that you paid for your Trip.

Post-Departure Trip Interruption Benefits

TEN DAY FREE LOOK
vÊÞÕÊ>ÀiÊÌÊÃ>ÌÃwi`ÊvÀÊ>ÞÊÀi>Ã]ÊÞÕÊ>ÞÊV>ViÊÞÕÀÊ
coverage within 10 days of your application date or receipt
of this document, whichever is later. A letter indicating
your desire to cancel should be sent to the vacation rental
company. If you haven’t incurred a covered expense and
haven’t already left on your Trip, you will receive a full refund
of your plan cost. After this 10-day free look period, the
payment for this plan is non-refundable.

4

vÊÞÕÊ>ÀiÊ`i>Þi`ÊLiÞ`ÊÌ iÊ-V i`Õi`Ê i«>ÀÌÕÀiÊ >ÌiÊ
or are unable to continue your Covered Trip for one of
the covered reasons below, we will reimburse you, less
any refund paid or payable, for unused land or water
travel arrangements, plus one of the following additional
transportation expenses:
1. from the point you interrupted your Trip to the next
scheduled destination where you can catch up to your Trip
ÀÊÌÊÌ iÊw>Ê`iÃÌ>ÌÊvÊÞÕÀÊ/À«°

5

2. expenses incurred by you to reach the next scheduled
destination where you can catch up to your Trip if you
i>ÛiÊ>vÌiÀÊÌ iÊ-V i`Õi`Ê i«>ÀÌÕÀiÊ >ÌiÊvÊÞÕÀÊ/À«°
Note: Any forfeited, prepaid, nonrefundable and unused
«>ÞiÌÃÊvÀÊÃÕLÃiµÕiÌÊ>ÀÀ>}iiÌÃÊÃÕV Ê>ÃÊvÌÊÌViÌÃ]Ê
greens fees, equipment rentals, excursions and lessons are
i}LiÊvÀÊÀiLÕÀÃiiÌÊÕ`iÀÊÌ ÃÊLiiwÌ°
Reasons for Cancellation and Interruption:
1. Trip Cancellation or delayed arrival at your destination
`ÕiÊÌÊ-ViÃÃ]ÊÕÀÞÊÀÊ`i>Ì ÊvÊÞÕ]ÊÞÕÀÊ>ÞÊ
iLiÀÊÀÊ/À>Ûi}Ê «>ÊÌ >ÌÊVVÕÀÃÊLivÀiÊ
`i«>ÀÌÕÀiÊÊÞÕÀÊ/À«°Ê/ iÊ-ViÃÃÊÀÊÕÀÞÊÕÃÌÊ
commence while coverage is in effect, require the
examination by a Physician, in person, at the time of
Trip Cancellation or delay and, in the written opinion of
the treating Physician, be so disabling as to prevent you
vÀÊÌ>}ÊÞÕÀÊ/À«ÊÀÊ`i>ÞÊÞÕÀÊ>ÀÀÛ>ÊÊÞÕÀÊ/À«°
Ê

Ó°Ê Ê/À«ÊÌiÀÀÕ«ÌÊ`ÕiÊÌÊ-ViÃÃ]ÊÕÀÞÊÀÊ`i>Ì ÊvÊ
ÞÕ]ÊÞÕÀÊ>ÞÊiLiÀÊÀÊ/À>Ûi}Ê «>°Ê
/ iÊ-ViÃÃÊÀÊÕÀÞÊÕÃÌÊViViÊÜ iÊÞÕÊ>ÀiÊ
on your Covered Trip, require the examination by a
Physician, in person, at the time of Trip Interruption and,
in the written opinion of the treating Physician, be so
disabling as to prevent you from continuing your Trip.

The following reasons apply to you, a Family Member
traveling with you, or a Traveling Companion and must
occur while coverage is in effect:
Ê £°ÊÊÊ>`>ÌÀÞÊiÛ>VÕ>ÌÊÀÊ«ÕLVÊvwV>ÊiÛ>VÕ>ÌÊ
advisements where there is no mandatory evacuation
issued by local government authorities at your
destination due to adverse weather or natural disaster.
In order to cancel or interrupt your Covered Trip, you
must have 4 days or 50% of your total Covered Trip
length or less remaining on your Covered Trip at the
time the mandatory evacuation ends;
Ê

Ó°ÊÊÊLi}Ê`ÀiVÌÞÊÛÛi`ÊÊ>Ê`VÕiÌi`ÊÌÀ>vwVÊ>VV`iÌÊ
while en route to your vacation rental;
3. interruption of water, electric, sewage or gas services
at your destination due to inclement weather or
natural disaster so as to prohibit you from reaching or
remaining at your destination, for more than 24 hours
and only for up to 15 days from interruption of services
ÀÊÌÊÀiÃÕ«ÌÊvÊÃiÀÛViÃ]ÊÜ V iÛiÀÊViÃÊwÀÃÌÆ
4. interruption of road service at your destination due to
inclement weather or natural disaster so as to prohibit
ÞÕÊvÀÊÀi>V }ÊÞÕÀÊ`iÃÌ>Ì]ÊvÀÊÀiÊÌ >ÊÈÊ
hours and only for up to 15 days from interruption
of road service or to resumption of road service,
Ü V iÛiÀÊViÃÊwÀÃÌÆ
5. being called into active military service in the event of
a natural disaster;

Ê

È°ÊÊÊÌ iÊ«À>ÀÞÉÃiV`>ÀÞÊÃV ÊÜ iÀiÊÞÕÊ>ÌÌi`Ê
iÝÌi`ÃÊÌÃÊ«iÀ>Ì}ÊÃiÃÃÊLiÞ`ÊÌÃÊ«Ài`iwi`Ê
school year. Your Trip must fall within the extension
period;
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Ê

Ç°ÊÊÊLi}Ê >Vi`]ÊµÕ>À>Ìi`ÊiÝVi«ÌÊ>ÃÊ>ÊÀiÃÕÌÊvÊ>Ê
«>`iVÊÀÊi«`iV®]ÊÊÀiµÕÀi`ÊÌÊÃiÀÛiÊÊ>ÊÕÀÞ]ÊÀÊ
required by a court order to appear as a witness in a
legal action;

Ê

n°ÊÊÊÞÕÀÊ«À>ÀÞÊÀiÃ`iViÊÃÊ>`iÊ1 >LÌ>LiÊLÞÊwÀi]Ê
y`ÊÀÊ>ÌÕÀ>Ê`Ã>ÃÌiÀÆ
9. Common Carrier delays resulting from inclement
Üi>Ì iÀ]ÊiV >V>ÊLÀi>`ÜÊÀÊÀ}>âi`Ê>LÀÊ
ÃÌÀiÃÆ
10. arrangements cancelled by an airline resulting
vÀÊViiÌÊÜi>Ì iÀ]ÊiV >V>ÊLÀi>`Ü]ÊÀÊ
À}>âi`Ê>LÀÊÃÌÀiÃÆ
11. a documented theft of passports or visas;
12. a transfer of employment of 250 miles or more;
13. a Terrorist Act, which occurs in your departure city or
in a city that is a scheduled destination for your Trip,
provided the Terrorist Act occurs within 7 days of the
-V i`Õi`Ê i«>ÀÌÕÀiÊ >ÌiÊvÊÞÕÀÊ/À«Æ
14. your involuntary termination of employment or layoff
that occurs more than 15 days after your effective date
and was not under your control. You must have been
continuously employed with the same employer for 1
year prior to the termination or layoff;

ÊÊÊ£x°ÊÊÞÕÀÊÀÊÞÕÀÊ/À>Ûi}Ê «>½ÃÊÀÊÌÀ>Ûi}Ê>ÞÊ
iLiÀ½ÃÊ>««ÀÛi`]ÊÜÀÌÌiÊÌ>ÀÞÊi>ÛiÊÛÕÌ>ÀÞÊ
ÀiÛi`Ê>ÃÊ>ÊÀiÃÕÌÊvÊLi}ÊÌi«À>ÀÞÊÀÊ«iÀ>iÌÞÊ
reassigned, being called to active military reserve or
>ÊiÝÌiÃÊvÊ`i«ÞiÌÊLiÞ`Ê>Ê`iwi`ÊÌÕÀÊvÊ
duty within 30 days of your departure date. All leave
ÕÃÌÊLiÊ>««ÀÛi`Ê«ÀÀÊÌÊÌ iÊ*VÞÊivviVÌÛiÊ`>Ìi°ÊÕÊ
ÀÊ«>ÀÌ>ÊLâ>ÌÊÀÊ>ÃÃÊÀi>ÃÃ}iÌÊvÊÀi`Ê
ÀViÃ]ÊÛV>ÌÊvÊÌ iÊ7>ÀÊ*ÜiÀÃÊVÌ]ÊL>ÃiÊÀÊÕÌÊ
Lâ>ÌÊÃÊÌÊVÛiÀi`°

`ÃÀ`iÀÆÊÞÕÀ]ÊÞÕÀÊÌÀ>Ûi}Ê>ÞÊiLiÀ½Ã]ÊÀÊ/À>Ûi}Ê
«>½ÃÊ-ViÃÃÊÀÊÕÀÞÆÊÞÕÀÊÌÀ>Ûi}Ê>ÞÊ
iLiÀ½ÃÊÀÊ/À>Ûi}Ê «>½ÃÊ`i>Ì °

Baggage Delay
7iÊÜÊÀiLÕÀÃiÊÞÕ]ÊÕ«ÊÌÊÌ iÊ>ÕÌÊÊÌ iÊ-V i`Õi]Ê
for the cost of additional clothing and personal articles
purchased by you, if your Baggage is delayed for 12 hours or
ÀiÊ`ÕÀ}ÊÞÕÀÊ/À«°Ê7iÊÜÊ>ÃÊÀiLÕÀÃiÊÞÕÊÕ«ÊÌÊfÓxÊ
to expedite the return of your Baggage.
Note:ÊvÊÞÕÀÊ}v]ÊÃÊÀÊÃ«ÀÌ}ÊiµÕ«iÌÊÃÊ`i>Þi`ÊvÀÊ£ÓÊ
hours or more, this coverage will be extended to reimburse
ÞÕÊvÀÊÀiÌ>ÊiÝ«iÃiÃÊVÕÀÀi`ÊÌÊÀiÌÊ}v]ÊÃÊÀÊÌ iÀÊ
sporting equipment.

Baggage and Personal Effects Benefits
7iÊÜÊÀiLÕÀÃiÊÞÕ]ÊiÃÃÊ>ÞÊ>ÕÌÊ«>`ÊÀÊ«>Þ>LiÊvÀÊ
any other valid and collectible insurance or indemnity, up
to the amount shown in the Schedule, for direct loss, theft,
`>>}iÊÀÊ`iÃÌÀÕVÌÊvÊÞÕÀÊ >}}>}i]Ê`ÕÀ}ÊÞÕÀÊ/À«°Ê7iÊ
ÜÊ>ÃÊ«>ÞÊvÀÊÃÃÊ`ÕiÊÌÊÌ iÊÕ>ÕÌ Àâi`ÊÕÃiÊvÊÞÕÀÊ
credit cards.
Note: v]ÊÃÊÀÊÌ iÀÊÃ«ÀÌ}ÊiµÕ«iÌÊÌ >ÌÊÞÕÊÜÊ
and brought with you for use on your Covered Trip is covered
Õ`iÀÊÌ ÃÊLiiwÌ°

Accidental Death & Dismemberment Benefits
7iÊÜÊ«>ÞÊÌ ÃÊLiiwÌÊÕ«ÊÌÊÌ iÊ>ÕÌÊÊÌ iÊ-V i`ÕiÊvÊ
ÞÕÊ>ÀiÊÕÀi`ÊÊ>ÊVV`iÌ]ÊÜ V ÊVVÕÀÃÊÜ iÊÞÕÊ>ÀiÊ
on a Covered Trip, and suffer one of the losses listed in
ÞÕÀÊ*VÞÊÀÊ iÀÌwV>ÌiÊvÊÃÕÀ>ViÊÜÌ Ê£näÊ`>ÞÃÊvÊÌ iÊ
Accident.

ÀÊ«ÕÀ«ÃiÃÊvÊÌ iÊ/À«Ê >Vi>ÌÊ>`Ê/À«ÊÌiÀÀÕ«ÌÊ
LiiwÌÃ]ÊÜiÊÜÊVÃ`iÀÊÞÕÀÊÃiÀÛViÊ>>Ê>ÃÊ>Ê/À>Ûi}Ê
«>ÊÊ`iÌiÀ}ÊVÛiÀ>}iÊ>`ÊLiiwÌÃ]ÊvÊÞÕÀÊ
service animal is scheduled to travel with you.

Note:ÊÊ>ÝÕÊ*iÀViÌ>}iÊvÊ*ÀV«>Ê-ÕÊ*>Þ>LiÊÃÊ
£ää¯ÊvÀÊÌ iÊÃÃÊvÊvi]Ê Ì Ê>`Ã]Ê Ì ÊiiÌ]Ê-} ÌÊvÊ
Ì Ê ÞiÃ]Ê"iÊ>`Ê>`Ê"iÊÌ]Ê"iÊ>`Ê>`Ê-} ÌÊ
vÊ"iÊ Þi]Ê"iÊÌÊ>`Ê-} ÌÊvÊ"iÊ Þi°Ê>ÝÕÊ
Percentage of Principal Sum Payable is 50% for the loss of
"iÊ>`]Ê"iÊÌÊÀÊ-} ÌÊvÊ"iÊ Þi°

Travel Delay Coverage and Benefits

Emergency Assistance Benefits

If your Trip is delayed for 12 hours or more, we will
reimburse you, up to the amount shown in the Schedule,
for reasonable additional expenses incurred by you for
lodging arrangements, meals, telephone calls and local
ÌÀ>Ã«ÀÌ>ÌÊÜ iÊÞÕÊ>ÀiÊ`i>Þi`°Ê7iÊÜÊÌÊ«>ÞÊLiiwÌÃÊ
for expenses incurred after travel becomes possible.
Note: In the event you are delayed by a Common Carrier
while en route to your return destination after the Covered
Trip is completed, and you have placed your cat or dog in a
iiÊvÀÊÌ iÊ`ÕÀ>ÌÊvÊÌ iÊ ÛiÀi`Ê/À«]ÊLiiwÌÃÊ>ÀiÊ>ÃÊ
available under this coverage for the necessary additional
iiÊviiÃÊvÊÞÕÊ>ÀiÊÕ>LiÊÌÊViVÌÊÞÕÀÊV>ÌÊÀÊ`}ÊÊÌ iÊ
`>ÞÊ«ÀiÛÕÃÞÊ>}Àii`ÊÕ«ÊÜÌ ÊÌ iÊii°Ê
Covered events for Travel Delay Benefits include:
Common Carrier delay; loss or theft of your passports, travel
`VÕiÌÃÊÀÊiÞÆÊµÕ>À>ÌiÆÊ >V}ÆÊ>ÌÕÀ>Ê`Ã>ÃÌiÀÆÊ
ViiÌÊÜi>Ì iÀÆÊ>Ê`VÕiÌi`ÊÌÀ>vwVÊ>VV`iÌÊÜ iÊÞÕÊ
>ÀiÊiÊÀÕÌiÊÌÊÞÕÀÊ`iÃÌ>ÌÆÊÕ>ÕVi`ÊÃÌÀiÆÊVÛÊ
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7iÊÜÊ«>ÞÊÌ ÃÊLiiwÌ]ÊÕ«ÊÌÊÌ iÊ>ÕÌÊÊÌ iÊ-V i`Õi]Ê
for the following Covered Expenses incurred by you while on
a Covered Trip.
1. Physician-ordered emergency medical evacuation to the
nearest suitable Hospital.
2. non-emergency medical evacuation to your primary or
secondary residence when deemed necessary by a
Physician.
3. economy-class round-trip airfare to the Hospital for one
person chosen by you, provided that you are traveling
>iÊ>`Ê>ÀiÊ Ã«Ì>âi`ÊvÀÊÀiÊÌ >ÊÇÊ`>ÞÃ°
4. economy-class airfare to your primary or secondary
residence including escort expenses, if you are 18 years
of age or younger and left unattended due to the death or
Ã«Ì>â>ÌÊvÊ>Ê>VV«>Þ}Ê>`ÕÌ°
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5. economy-class airfare to your primary or secondary
residence from a medical facility to which you were
previously evacuated, less any refunds paid or payable
vÀÊÞÕÀÊÕÕÃi`ÊÌÀ>Ã«ÀÌ>ÌÊÌViÌÃ°

The following exclusion applies to Accidental Death and
Dismemberment coverage:
7iÊÜÊÌÊ«>ÞÊvÀÊ>ÊÃÃÊV>ÕÃi`ÊLÞÊÀÊÀiÃÕÌ}ÊvÀÊ
-ViÃÃÊvÊ>ÞÊ`°

È°ÊÀi«>ÌÀ>ÌÊiÝ«iÃiÃÊvÀÊ«Ài«>À>ÌÊ>`Ê>ÀÊ
transportation of your remains to your primary or
secondary residence.

The following exclusion applies to all coverages except
Baggage Delay:
7iÊÜÊÌÊ«>ÞÊvÀÊÃÃÊÀÊiÝ«iÃiÊV>ÕÃi`ÊLÞÊÀÊVÕÀÀi`Ê
resulting from a Pre-Existing Condition, including death that
ÀiÃÕÌÃÊÌ iÀivÀ°Ê/ ÃÊiÝVÕÃÊ`iÃÊÌÊ>««ÞÊÌÊLiiwÌÃÊ
Õ`iÀÊ ÛiÀi`Ê Ý«iÃiÃÊÌiÊ£]ÊÓÊÀÊÈÊvÊÌ iÊ iÀ}iVÞÊ
ÃÃÃÌ>ViÊ iiwÌÃÊVÛiÀ>}i°

Emergency Assistance Benefits are subject to the following:
Covered Expenses will only be payable at the Usual and
ÕÃÌ>ÀÞÊiÛiÊvÊ«>ÞiÌÆÊLiiwÌÃÊÜÊLiÊ«>Þ>LiÊÞÊ
vÀÊ ÛiÀi`Ê Ý«iÃiÃÊÀiÃÕÌ}ÊvÀÊ>Ê-ViÃÃÊÌ >ÌÊwÀÃÌÊ
>viÃÌÃÊÌÃivÊÀÊ>ÊÕÀÞÊÌ >ÌÊVVÕÀÃÊÜ iÊÊ>Ê/À«ÆÊ>`Ê
LiiwÌÃÊ«>Þ>LiÊ>ÃÊ>ÊÀiÃÕÌÊvÊVÕÀÀi`ÊiÝ«iÃiÃÊÜÊÞÊ
LiÊ«>`Ê>vÌiÀÊLiiwÌÃÊ >ÛiÊLiiÊ«>`ÊÕ`iÀÊ>ÞÊ"Ì iÀÊ6>`Ê
>`Ê iVÌLiÊÀÕ«ÊÃÕÀ>ViÊÊivviVÌÊvÀÊÞÕ°Ê ÛiÀi`Ê
Ý«iÃiÃÊÌiÃÊ£]ÊÓÊ>`Ê{Ê>LÛiÊ>ÀiÊÃÕLiVÌÊÌÊÌ iÊ«À}À>Ê
medical advisor’s prior approval.

Medical and Dental Expense Benefits
7iÊÜÊ«>ÞÊÌ ÃÊLiiwÌ]ÊÕ«ÊÌÊÌ iÊ>ÕÌÊÊÌ iÊ-V i`Õi]Ê
for the following Covered Expenses incurred by you.
1. Physician-ordered medical services incurred by you within
iÊÞi>ÀÊvÀÊÌ iÊ`>ÌiÊvÊÞÕÀÊ-ViÃÃÊÀÊÕÀÞÊÌ >ÌÊ
occurs during the Covered Trip.
2. expenses for emergency dental treatment incurred during
the Covered Trip.
Medical and Dental Expense Benefits are subject to the following:
Covered Expenses will only be payable at the Usual and
ÕÃÌ>ÀÞÊiÛiÊvÊ«>ÞiÌÆÊLiiwÌÃÊÜÊLiÊ«>Þ>LiÊÞÊ
vÀÊ ÛiÀi`Ê Ý«iÃiÃÊÀiÃÕÌ}ÊvÀÊ>Ê-ViÃÃÊÌ >ÌÊwÀÃÌÊ
>viÃÌÃÊÌÃivÊÀÊ>ÊÕÀÞÊÌ >ÌÊVVÕÀÃÊÜ iÊÊ>Ê/À«ÆÊ>`Ê
LiiwÌÃÊ«>Þ>LiÊ>ÃÊ>ÊÀiÃÕÌÊvÊVÕÀÀi`ÊiÝ«iÃiÃÊÜÊÞÊLiÊ
«>`Ê>vÌiÀÊLiiwÌÃÊ >ÛiÊLiiÊ«>`ÊÕ`iÀÊ>ÞÊ"Ì iÀÊ6>`Ê>`Ê
iVÌLiÊÀÕ«ÊÃÕÀ>ViÊÊivviVÌÊvÀÊÞÕ°Ê

ÊÊÊ£x°ÊÊ>ÞÊ>ÕÌÊ«>`ÊÀÊ«>Þ>LiÊÕ`iÀÊ>ÞÊ7ÀiÀ½ÃÊ
«iÃ>Ì]Ê`Ã>LÌÞÊLiiwÌÊÀÊÃ>ÀÊ>ÜÆ

ÌiÊÓÊvÊÌ ÃÊ`iwÌÊ`iÃÊÌÊ>««ÞÊÌÊ>ÊV`ÌÊÜ V ÊÃÊ
ÌÀi>Ìi`ÊÀÊVÌÀi`ÊÃiÞÊÌ ÀÕ} ÊÌ iÊÌ>}ÊvÊ«ÀiÃVÀ«ÌÊ
drugs or medicine and remains treated or controlled without
>ÞÊ>`ÕÃÌiÌÊÀÊV >}iÊÊÌ iÊÀiµÕÀi`Ê«ÀiÃVÀ«ÌÊ
Ì ÀÕ} ÕÌÊÌ iÊÈä`>ÞÊ«iÀ`ÊLivÀiÊVÛiÀ>}iÊÃÊÊivviVÌÊ
under the Policy.

ÊÊÊ£°ÊÊ>V>ÊÃÛiVÞÊvÊÌ iÊ«iÀÃ]ÊÀ}>â>ÌÊÀÊ
wÀÊvÀÊÜ ÊÞÕÊ`ÀiVÌÞÊ«ÕÀV >Ãi`ÊÀÊ«>`ÊvÀÊÞÕÀÊ
ÛiÀi`Ê/À«]Ê>V>ÊÃÛiVÞÊÜ V ÊVVÕÀÀi`]ÊÀÊ
vÀÊÜ V Ê>Ê«iÌÌÊvÀÊL>ÀÕ«ÌVÞÊÜ>ÃÊwi`ÊLÞÊ>ÊÌÀ>ÛiÊ
supplier;

Pre-Existing Condition Exclusion Waiver
The Pre-Existing Condition exclusion will be waived
provided you meet all of the following:
1. the payment for this plan is received with or before the
w>Ê«>ÞiÌÊvÀÊÞÕÀÊÛ>V>ÌÊÀiÌ>ÆÊ>`
Ó°ÊÞÕÊ>ÀiÊÌÊ`Ã>Li`ÊvÀÊÌÀ>ÛiÊ>ÌÊÌ iÊÌiÊÞÕÊ>iÊÞÕÀÊ
plan payment.

 ÌÊ>Û>>LiÊÌÊÀiÃ`iÌÃÊvÊ",ÊÀÊ/8®Ê

Ê

£°Ê ÊÞÕÀ]ÊÞÕÀÊ/À>Ûi}Ê «>½Ã]ÊÀÊ>ÞÊiLiÀ½ÃÊ
ÃÕV`i]Ê>ÌÌi«Ìi`ÊÃÕV`i]ÊÀÊÌiÌ>ÞÊÃivyVÌi`Ê
ÕÀÞ]ÊÜ iÊÃ>iÊÀÊÃ>iÊÜ iÊÃ>iÊÊ "ÊEÊ"®Æ
2. mental, nervous, or psychological disorders;

Ê

Î°Ê ÊLi}ÊÕ`iÀÊÌ iÊyÕiViÊvÊ`ÀÕ}ÃÊÀÊÌÝV>ÌÃ]Ê
unless prescribed by a Physician;
4. normal pregnancy or resulting childbirth or elective
abortion;

GENERAL PLAN EXCLUSIONS

5. participation as a professional in athletics;
Ê

È°Ê Ê«>ÀÌV«>ÌÊÊÀ}>âi`Ê>>ÌiÕÀÊ>`ÊÌiÀÃV >ÃÌVÊ
athletic or sports competition or events;
7. riding or driving in any motor competition;
8. declared or undeclared war, or any act of war;

Ê

°Ê VÛÊ`ÃÀ`iÀÊ`iÃÊÌÊ>««ÞÊÌÊ/À>ÛiÊ i>Þ®Æ
10. service in the armed forces of any country;
11. nuclear reaction, radiation or radioactive contamination;
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14. any unlawful acts, committed by you, a Traveling
«>ÊÀÊ>ÞÊiLiÀÊÌÀ>Ûi}ÊÜÌ ÊÞÕÊ
(whether insured or not);

ÊÊÊ£È°ÊÊ>ÊÃÃÊÀÊ`>>}iÊV>ÕÃi`ÊLÞÊ`iÌiÌ]ÊVwÃV>ÌÊÀÊ
destruction by customs;

Rental Car Damage Benefit

The following exclusions are a sample of the listed
iÝVÕÃÃÊÊÞÕÀÊ*VÞÊÀÊ iÀÌwV>ÌiÊvÊÃÕÀ>ViÊ>`Ê>ÀiÊ
described on a general basis only. Please visit
http://www.vacationrentalinsurance.com/certpolicy.do or
call (866) 999-4018 to obtain your Policy or Certificate of
Insurance,ÊÜ V ÊÜÊ}ÛiÀÊÌ iÊw>Ê`iÌiÀ>ÌÊvÊ>ÞÊ
provision or claim.

ÊÊÊ£Î°ÊÊÕÌ>ÊVL}]ÊLÕ}iiÊVÀ`ÊÕ«}]ÊÃÞ`Û}]Ê
parachuting, hang gliding, parasailing or travel on
any air supported device, other than on a regularly
scheduled airline or air charter company;

Pre-Existing Condition means an illness, disease, or other
V`ÌÊ`ÕÀ}ÊÌ iÊÈä`>ÞÊ«iÀ`Êi`>ÌiÞÊ«ÀÀÊÌÊÞÕÀÊ
effective date for which you or your Traveling Companion
ÀÊ>ÞÊiLiÀÊÜ ÊÃÊÃV i`Õi`ÊÀÊLi`ÊÌÊÌÀ>ÛiÊ
with you: 1) received, or received a recommendation for, a
`>}ÃÌVÊÌiÃÌ]ÊiÝ>>ÌÊÀÊi`V>ÊÌÀi>ÌiÌÆÊÀÊÓ®ÊÌÊ
or received prescription drugs or medicine.

The following exclusions apply to all coverages:
7iÊÜÊÌÊ«>ÞÊvÀÊ>ÞÊÃÃÊÕ`iÀÊÌ iÊ«>ÊV>ÕÃi`ÊLÞ]ÊÀÊ
resulting from:

If your rental car is damaged due to collision, theft,
Û>`>Ã]ÊÜ`ÃÌÀ]ÊwÀi]Ê >]Êy`ÊÀÊ>ÞÊV>ÕÃiÊÌÊÊ
your control while in your possession, or the car is stolen
and not recovered, we will pay you the lesser of: a) the cost
of repairs and rental charges imposed by the rental company
while the car is being repaired; or b) the Actual Cash Value of
the car, up to the amount shown on the Schedule.

12. operating or learning to operate any aircraft, as pilot or
crew;
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17. Elective Treatment and Procedures;
18. medical treatment during or arising from a Trip
Õ`iÀÌ>iÊvÀÊÌ iÊ«ÕÀ«ÃiÊÀÊÌiÌÊvÊÃiVÕÀ}Ê
medical treatment;

20. business, contractual, or educational obligations of
ÞÕ]Ê>Ê>ÞÊiLiÀ]ÊÀÊ/À>Ûi}ÊÊ «>Æ
21. failure of any tour operator, Common Carrier, or
other travel supplier, person or agency to provide the
bargained-for travel arrangements;
22. a loss that results from an illness, disease, or other
condition, event or circumstance which occurs at a
time when the plan is not in effect for you.

DEFINITIONS
/ iÊvÜ}Ê`iwÌÃÊ>ÀiÊ>ÊÃ>«iÊvÊÌ iÊ`iwi`Ê
ÌiÀÃÊÊÞÕÀÊ*VÞÊÀÊ iÀÌwV>ÌiÊvÊÃÕÀ>ViÊ>`Ê>ÀiÊ
described on a general basis only. Please visit http://www.
vacationrentalinsurance.com/certpolicy.do or call (866)
999-4018 to obtain your Policy or Certificate of Insurance,
Ü V ÊÜÊ}ÛiÀÊÌ iÊw>Ê`iÌiÀ>ÌÊvÊ>ÞÊ«ÀÛÃÊÀÊ
claim.
ACCIDENT means a sudden, unexpected, unintended and
iÝÌiÀ>ÊiÛiÌ]ÊÜ V ÊV>ÕÃiÃÊÕÀÞ°
BAGGAGE means luggage, personal possessions and travel
`VÕiÌÃÊÌ>iÊLÞÊÞÕÊÊÌ iÊ ÛiÀi`Ê/À«°
COVERED TRIP (or TRIP) means: 1) A period of round-trip
travel away from Home to a destination outside your city of
residence; the purpose of the trip is business or pleasure
>`ÊÃÊÌÊÌÊLÌ>Ê i>Ì ÊV>ÀiÊÀÊÌÀi>ÌiÌÊvÊ>ÞÊ`ÆÊÌ iÊ
ÌÀ«Ê >ÃÊ`iwi`Ê`i«>ÀÌÕÀiÊ>`ÊÀiÌÕÀÊ`>ÌiÃÊÃ«iVwi`ÊÜ iÊ
the Insured enrolls; the trip does not exceed 180 days.
EXOTIC VEHICLEÊVÕ`iÃÊv>Ê,i]ÊÃÌÊ>ÀÌ]Ê
ÕLÕÀ]ÊÛ>Ì]Ê iÌiÞ]Ê iÀÌi]Ê  ÉiÞ>`]Ê 7ÊÊ
-iÀiÃ]Ê À>`iÞ]Ê ÀV]Ê ÃÜÀÌ ]Ê ÌÀi]Ê iiÌ]Ê iÊ
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Ài>]Ê ÝV>LÀi]ÊiÀÀ>À]Ê>Ì]ÊÃ]Ê>}Õ>À]ÊiÃiÊi>Þ]Ê
>LÀ} ]Ê>V>]ÊÌÕÃ]Ê>ÃiÀ>Ì]ÊÀ}>]Ê*>ÌiÀ>]Ê
*>Ì iÀ]Ê*v>À>]Ê,ÃÊ,ÞVi]Ê,ÛiÀ]Ê-ÌÕÌâ]Ê-ÌiÀ}]Ê
/ÀÕ« ]Ê/6,]Ê9Õ}]Ê ÀÛiÌÌi]ÊiÀVi`iÃÊ iâ]Ê*ÀÃV i]Ê>`Ê
°Ê9ÕÊÕÃÌÊVÌ>VÌÊ -Ê/À>ÛiÊ*ÀÌiVÌÊ>ÌÊnÈÈ®Ê
{ä£nÊLivÀiÊÀiÌ}ÊÌÊLÌ>ÊVwÀ>ÌÊÌ >ÌÊÌ iÊÛi ViÊÃÊ
covered.
FAMILY MEMBER includes your or your Traveling
Companion’s dependent, spouse, child, spouse’s child,
ÃÉ`>Õ} ÌiÀ>Ü]Ê«>ÀiÌÃ®]ÊÃL}Ã®]Ê}À>`«>ÀiÌÃ®]Ê
}À>`V `]ÊÃÌi«LÀÌ iÀÉÃÃÌiÀ]ÊÃÌi««>ÀiÌÃ®]Ê«>ÀiÌÃ®
>Ü]ÊLÀÌ iÀÉÃÃÌiÀ>Ü]Ê>ÕÌ]ÊÕVi]ÊiVi]Êi« iÜ]Ê
}Õ>À`>]Ê iÃÌVÊ*>ÀÌiÀ]ÊvÃÌiÀÊV `]ÊÀÊÜ>À`°
FINANCIAL INSOLVENCY means the total cessation or
complete suspension of operations due to insolvency, with or
ÜÌ ÕÌÊÌ iÊw}ÊvÊ>ÊL>ÀÕ«ÌVÞÊ«iÌÌ]ÊÜ iÌ iÀÊÛÕÌ>ÀÞÊ
or involuntary.
INJURY means bodily harm caused by an Accident which: 1)
occurs while your coverage is in effect under the plan; and 2)
requires examination and treatment by a Physician.
OTHER VALID AND COLLECTIBLE GROUP INSURANCE
means any group policy or contract which provides for
payment of medical expenses incurred because of
Physician, nurse, dental or Hospital care or treatment; or the
performance of surgery or administration of anesthesia. The
«VÞÊÀÊVÌÀ>VÌÊ«ÀÛ`}ÊÃÕV ÊLiiwÌÃÊVÕ`iÃÊ}ÀÕ«ÊÀÊ
L>iÌÊÃÕÀ>ViÊ«ViÃÆÊÃiÀÛViÊ«>ÊVÌÀ>VÌÃÆÊi«ÞiiÊ
LiiwÌÊ«>ÃÆÊÀÊ>ÞÊ«>Ê>ÀÀ>}i`ÊÌ ÀÕ} Ê>Êi«ÞiÀ]Ê
>LÀÊÕ]Êi«ÞiiÊLiiwÌÊ>ÃÃV>ÌÊÀÊÌÀÕÃÌiiÆÊÀÊ>ÞÊ
group plan created or administered by the federal or a state
or local government or its agencies. In the event any other
}ÀÕ«Ê«>Ê«ÀÛ`iÃÊvÀÊLiiwÌÃÊÊÌ iÊvÀÊvÊÃiÀÛViÃÊÊ
lieu of monetary payment, the usual and customary value of
each service rendered will be considered a Covered Expense.
PHYSICIAN means a person licensed as a medical doctor by
Ì iÊÕÀÃ`VÌÊÊÜ V Ê iÉÃ iÊÃÊÀiÃ`iÌÊÌÊ«À>VÌViÊÌ iÊ
i>}Ê>ÀÌÃ°ÊiÉÃ iÊÕÃÌÊLiÊ«À>VÌV}ÊÜÌ ÊÌ iÊÃV«iÊvÊ
ÃÉ iÀÊViÃiÊvÀÊÌ iÊÃiÀÛViÊÀÊÌÀi>ÌiÌÊ}ÛiÊ>`Ê>ÞÊ
ÌÊLiÊÞÕ]Ê>Ê/À>Ûi}Ê «>]ÊÀÊ>Ê>ÞÊiLiÀ°
SCHEDULED DEPARTURE DATE means the date on which
you are originally scheduled to leave on your Covered Trip.
SCHEDULED RETURN DATE means the date on which you
are originally scheduled to return to the point where the
ÛiÀi`Ê/À«ÊÃÌ>ÀÌi`ÊÀÊÌÊ>Ê`vviÀiÌÊw>Ê`iÃÌ>Ì°
SICKNESS means an illness or disease of the body, which
requires examination and treatment by a Physician.
TRAVELING COMPANION means a person who, during the
Covered Trip, will share Accommodations with you in the
same room, cabin, condominium, apartment unit, or other
lodging.

12

USUAL AND CUSTOMARY CHARGE means those charges
for necessary treatment and services that are reasonable for
the treatment of cases of comparable severity and nature.
This will be derived from the mean charge based on the
experience in a related area of the service delivered and the
 ,Êi`V>Ê >Ì>Ê,iÃi>ÀV ®ÊÃV i`ÕiÊvÊviiÃÊÛ>Õi`Ê>ÌÊÌ iÊ
£ääÌ Ê«iÀViÌiÊ>`ÊÌ iÊiÃÌ iÃ>Ê,i>ÌÛiÊ6>ÕiÊÕ`i°

WHERE TO PRESENT A CLAIM

TRAVEL INSURANCE IS UNDERWRITTEN BY:
-ÌiLÀ`}iÊ >ÃÕ>ÌÞÊÃÕÀ>ViÊ «>Þ]Ê ÕLÕÃ]Ê" ÆÊ
 ÊÊ£äxÓÊ>ÊÃÌ>ÌiÃÊiÝVi«ÌÊ>ÃÊÌ iÀÜÃiÊÌi`®ÊÕ`iÀÊ
*VÞÉ iÀÌwV>ÌiÊÀÊÃiÀiÃÊ/ xäää]Ê/ ÈäääÊ>`Ê
/ Çäää°ÊÊ ]Ê /]Ê]Ê ]Ê ]Ê*]Ê/ Ê>`Ê/8Ê*VÞÉ
iÀÌwV>ÌiÊÀÊÃiÀiÃÊ/ x£ääÊ>`Ê/ xÓää°ÊÊ
]Ê ]Ê-]Ê]Ê",]Ê"]Ê6/]Ê7Ê>`Ê79Ê*VÞÊÀÊ½ÃÊ
/ x£ää*-Ê>`Ê/ xÓää*-]Ê/ ÈäääÊ>`Ê/ Çäää°

All claims should be presented to the Program Administrator:
CSA Travel Protection
*°"°Ê ÝÊÎäxÇ
->Ê i}]Ê ÊÊÓ£ÎäxÇ
(800) 541-3522 (Toll-Free)

CLAIMS AND GENERAL PROVISIONS
The following provisions are a sample of the provisions in
ÞÕÀÊ*VÞÊÀÊ iÀÌwV>ÌiÊvÊÃÕÀ>ViÊ>`Ê>ÀiÊ`iÃVÀLi`Ê
on a general basis only. Please visit http://www.
vacationrentalinsurance.com/certpolicy.do or call (866)
999-4018 to obtain your Policy or Certificate of Insurance,
Ü V ÊÜÊ}ÛiÀÊÌ iÊw>Ê`iÌiÀ>ÌÊvÊ>ÞÊ«ÀÛÃÊÀÊ
claim.
Concealment or FraudÊ7iÊ`ÊÌÊ«ÀÛ`iÊVÛiÀ>}iÊvÊÞÕÊ
have intentionally concealed or misrepresented any material
fact or circumstance relating to the coverage.
Notice of ClaimÊ7iÊÕÃÌÊLiÊ}ÛiÊÜÀÌÌiÊÌViÊvÊV>Ê
within 90 days after a covered loss occurs. If notice cannot
be given within that time, it must be given as soon as
Ài>Ã>LÞÊ«ÃÃLi°Ê ÌViÊ>ÞÊLiÊ}ÛiÊÌÊÕÃÊÀÊÌÊÕÀÊ
>ÕÌ Àâi`Ê>}iÌ°Ê ÌViÊÃ Õ`ÊVÕ`iÊÌ iÊV>>Ì½ÃÊ>iÊ
and enough information to identify him or her.
Proof of LossÊ7ÀÌÌiÊ«ÀvÊvÊÃÃÊÕÃÌÊLiÊÃiÌÊÌÊÕÃÊÜÌ Ê
äÊ`>ÞÃÊ>vÌiÀÊÌ iÊ`>ÌiÊÌ iÊÃÃÊVVÕÀÃ°Ê7iÊÜÊÌÊÀi`ÕViÊ
or deny a claim if it was not reasonably possible to give us
written proof of loss within the time allowed. In any event,
you must give us written proof of loss within twelve (12)
months after the date the loss occurs unless you are legally
incapacitated.
Duplication of Coverage You may only purchase one plan
from us for each Covered Trip. If more than one plan is
purchased for any Trip, the maximum limit of coverage
«>Þ>LiÊÜÊLiÊvÀÊÌ iÊ«>ÊÜÌ ÊÌ iÊ } iÃÌÊiÛiÊvÊLiiwÌ°Ê
7iÊÜÊÀivÕ`Ê«>Ê«>ÞiÌÃÊÀiViÛi`ÊvÀÊ>ÞÊÌ iÀÊ«>ÊvÀÊ
Ì iÊÃ«iVwVÊ/À«°
Our Right to Recover From Others 7iÊ >ÛiÊÌ iÊÀ} ÌÊÌÊ
recover any payments we have made from anyone who may
be responsible for the loss. You and anyone else we insure
must sign any papers and do whatever is necessary to
transfer this right to us.
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